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Please visit our website at necs.com to learn about our other add-on modules, products and      
services.  

If you would like more information about entrée.PEN, the Anoto Digital Pen interface, please     
contact NECS Sales by emailing Anoto@necs.com. 

Contact our NECS Sales Department at sales@necs.com for more information.  

Contact the Tech Support Department at tech@necs.com for assistance. 

For information about current NECS software training classes use this link: necs.com/training.php 

 

NECS, Inc.  

322 East Main Street, Third Floor  

Branford, CT 06405 

Office Hours: Monday - Friday from 8:30AM EST - 5:30PM EST 

Toll Free: 800.766.6327 (NECS)   Phone: 475.221.8200   Fax: 203.208.0889 



 

 

What is the entrée.NET Language Translator Service  
 
Our new Language Translator Service will automatically translate all your Class Names, Item   
Description line 1, Item Description line 2 and Item Notes into your choice of over 50 of the 
most popular languages. Having language translations in entrée.NET allows customers entering 
orders online to view your catalog in their native language.  
 

Once activated your Language Translator license allows you to select two languages for use in 
entrée.NET. You will be billed $50 monthly for the service as long as it is activated.  
 

You can easily cancel the service whenever you like, just click the Cancel Service button in the 
General screen of the Translation tab. 
 

Periodically the translation process will have to be rerun for the languages you have selected to 
add any new items from your catalog and update item descriptions, classes and notes.  
 

Note: The translation process will not be perfect and some English words may not be changed. 
 

How to Activate the entrée.NET Language Translator Service  
 
1. The System Administrator must login to entrée.NET to activate this new service.  
2.  Click the new Translation Tab that will be in the entrée.NET main menu.  
 

3.  When you first click the Translation Tab a message box will display explaining the Language 
Translator Service and the monthly fee. Click OK to close the Information box.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. Click the Activate Service button on the Translation Tab to begin the activation process. 



 

 

5. The Activate Service? dialog box will display. 
 
 
 
 
 
 
 
 
6. Respond Yes to activate the Language Translator service.   
 
NECS will immediately have the Language Translator service available in entrée.NET.      
An email notification will be sent to you to confirm activation of the Language Translator     
service and the monthly fees involved.  

7. Next click the Language button on the left to open the language selection screen which lists the 
available languages.  

 
 
 
 
 
 
 
 
 
 
8. Check the box for the one or two languages to select them. Your Translator Service license                     

limits you to two languages. 



 

 

9. Now click the General button. The languages you selected are listed in the selected languages 
box in the center of the screen with a status of  “Not applied yet”.  

 
 

10. Next you will check the 
boxes for the fields you 
would like to be translated 
into your chosen languages.  

 
In this section the number of 
records that will be translated 
for each field in your database 
is displayed. 
 

Fields to select from are: 
 

 Description Line 1 

 Description Line 2 

 Class Name   

 Notes 

 
 
 
 
 
 

Note: The information in these fields comes from the main entrée system. So when the   
information in the main entrée system changes and is exported to entrée.NET you will need to  
run this translation process again for your selected languages to convert the new data. 

 

 
11. Once your fields are selected you will run the translation process by clicking the Add Task to 

Translation button.   
 
 
12. Once you click the Add Task to Translation button the Server answer message box will  be 

displayed.  
 

Click OK to run the language translation process. Translating and loading the fields you    
have selected should take about 5 minutes or less depending on how much data must be 
translated. 



 

 

13. While the language translation process is running look in the Translation Summary section of 
the screen and you will see that the value of the Last Updated field for the selected languages 
will be Pending.  

 

The number of Descriptions, Classes and Notes that need to be translated will be shown in the 
Need to Translate area in red text. 

 
 
14. Once the process has completed the Translation Summary section Translated area will show 

how many fields were successfully translated for each language in green text.                      
The Last Updated field will display the date of the translation. 

 

 
 
15. When the translation of your fields is done the Inventory’s descriptions available for the               

following languages section at the top of  the screen will list the languages available.  
 
In the example below Italian has been listed in the box which shows the translation process has 
been completed.  



 

 

What the Customers will see in entrée.NET  
 

 Language Tab / Menu:  If your customer has an account when they login there will be a 
new Language drop down menu. They will use it to select from English and any of the two  
other languages you choose for translation.  

Once the customer makes a language selection 
from the Language drop down menu they will see 
the following: 
 

 Catalog: 
 

 When view By Class (right) is selected 
the class information will be displayed in                  
the selected language.   

 

 When view All Items (below) is selected 
the  item description and classes will be               
displayed in the selected language.  

 
 

Note: In the Catalog screen translation               
below “ROAST BEEF“ was not translated.   
 

Remember this is not a perfect process but 
most words will be translated. 



 

 

What Your Customers will see in entrée.NET  
 

 Standard Order and the Shopping Cart: The Description column and Class will be                  
displayed in the selected language.  

In the examples below English, Italian and Chinese (Traditional) were selected for translation. 



 

 

Product Information: When the blue Description column link in your product catalog is 
clicked the Product Information box opens. The item’s description and class information will be 
shown in the selected language, if those fields were selected for translation. 

What Your Customers will see in entrée.NET  
 

Quick Entry & Specials: When the item number is entered the Description and Class       
information will be displayed in the selected language.   



 

 

2. Click the Language button. 
In the language selection  
screen you must un-check  
then re-check the same                        
languages you translated               
before to re-select them.  

Refreshing Translation Data 
 

Periodically the translation process will have to be rerun for the languages you have selected to 
refresh new data. Any new items, modifications to item notes, descriptions or classes that are                
imported from the main entrée system will need to be translated. The process to update the trans-
lations in your catalog for this newly imported data follows.   
 

Note: You are not allowed to change the languages you previously selected for translation. 
If you have only one language selected, you can add your second language at this time. If you 
have two languages you must refresh the data using those same two languages. 
 
The Translation Data Refresh Process 
 

1.  When you first open the Translation tab you will see:  
 

 The languages available in your system listed in the Inventory’s descriptions available for 
the following languages section at the top.  

 The Translation Summary section Translated area will show in green text how many fields 
were translated for each language the last time the translation was run.  

 The Last Updated field displays the date of the last translation of your data. 



 

 

4.  Now check the boxes to select the 
fields to be translated in the Please 
select fields which should be 
translated for selected languages 
section.  

 
 
 
 
 
 
5.  Click the Add Task to Translation               

button to start the data translation                 
process. 

Refreshing Translation Data 
 

3.  Click the General button and you will see: 
 

 Inventory’s descriptions available for the following languages section at the top says 
"No available languages". 

 Your languages are listed in the selected languages box in the center of the screen with a 
status of  “Not applied yet”. 

 The Add Task to Translation button has been activated. 

 The number of new Descriptions, Classes and Notes to be translated during the refresh   
process are shown in the Need to Translate area in red text. 



 

 

7.  When the translation data refresh is done you will see: 
 

 The Inventory’s descriptions available for the following languages section at the top of  
the screen will list your languages as available again. 

 The Add Task to Translation button has been deactivated. 

 The Last Updated field will now change and display the date of the latest translation of your 
data from this refresh data process. 

 The Translation Summary section Translated area will update the values to show in green 
text how many fields are translated.  

Refreshing Translation Data 
 

6. The Server answer message box will  be displayed. Click OK to run the language translation 
process. Since most of your data has already been translated before this should be very quick. 

 

As you can see in the background screen all your fields have been listed with the languages in 
the selection area. 



 

 

Translator Service Cancellation 
 

You can cancel the Language Translator Service whenever you like. An email will be sent to 
NECS to  cancel your service. entrée.NET will automatically deactivate the language translator 
features when the Cancel Service? confirmation has completed. 
 

Reminder: You can re-activate the Language Translator Service at any time. 
 

Follow these steps to cancel the Language Translator Service:  
 

1.  Click the Cancel Service button in the General screen of the Translation tab. 
 
 
 
 
 
 
 
 
 
 
 
2.  The Cancel Service confirmation dialog box will display. Click Yes to confirm or No to cancel 

deactivation of the Language Translator Service. 
 
 
 
 
 
 
 
 
 
3.  An email will be sent to NECS to cancel your service and entrée.NET will deactivate the                

Language Translator Service features automatically. 


